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Introduces classical management, behavioral, and management
science. Reviews the fundamental functions of management
emphasizingthe interrelationships among planning, organizing,
directing, andcontrolling. Both the impact of organizations upon
participants and the impactof participants upon organizationsare
studied. Examines systems approach to solvingoperational problems.
Ivancevich, John M., et al. Management: Quality and Competitiveness.
Irwin, 1994.




Understands the basic principles of classical management,
behavioral and management science.
Understands the fundamental functions of management: planning,
organizing, directing and controlling.
3. Understands the interrelationships of organizational behavior.
For Persons with Disabilities:
It is the intention ofthe institution to support full participation ofall students, regardless of their
physical ability level. Therefore, ifany student needs consideration of his/her physical abilities in
























Test 1 -15% Test 2 - 25% Test 3 - 25%
Term Paper 20% Library Research- 5% Other -10%
Introduction &Chapter 1: The management challenge, 2-39
Chapter 2:The evolution of management, 40-67
Chapter 3: Environment, social responsibility and ethics, 68-101
Chapter4:The global management environment, 102-127
Chapter 5: Decision making, 130-162
Chapter 6: Planning, 164-198
Chapter 7: Strategy, 200-227
Test#1
Chapter 8: Information for decision making, 228-249
Chapter 9: Organizational structure and design, 252-280
Chapter 10: Job analysis, design and redesign, 292-301
Chapter 11: Human resourcemanagement, 302-337
Chapter 12: Group dynamics and team building, 340-359
Chapter 13: Motivation, 350-384
Chapter 14: Leadership, 386-412




Chapter 16: Control systems, 438-465
Chapter 17: Managing production and operations, 466-500
No Class - Thanksgiving
Chapter 18: Managing services, 502-521
Chapter 19: Managing organizational change. 522-552
Chapter 20: Entrepreneurship and growth, 554-583
Chapter 21: Technology and innovation, 584-615
Paper Due
Test #3
